THE PERFECT AVATAR TEMPLATE SHEET.
YOU & STRENGTHS:

1.What is your name?

Amber Smith
2. How would you describe yourself? (E.g – I am a person that loves interacting with people and helping people).
I am a person who is a:

· People person

· Loves helping people

· Loves working in a team

· Highly motivated

· Calm under pressured situations

3. What are you naturally good at? (E.g – I am really good at negotiating with clients to get the best offer…)
- Good at resolving conflicts and complaints 
- Fast learner

- Easy for me to establish relationships with people
PRESENT SITUATION:

1. Are you a recent graduate or have you worked before?

· I have a degree in Nursing in 2007.
· I have pursued an online course on Udemy called Customer Service Foundations. This covered topics such as: Building Customer Service skills, Building Rapport with Customers, Active Listening to Customers, Identifying Emotional Needs of the Customer, Solving Customer Service challenges, Empathizing with customers.
· I have worked as a junior nurse at Barts and St Thomas Hospital

DREAM JOB:

1. What is your dream job or what job do you want to do? and why do you want to do that job? 
Desire to venture into a new career path of Customer Service Advisor or Customer Support Specialist. 

I desire to pursue this because, I am a people person. I want to make a direct positive impact in the lives of people. I want to be able to help customers with any enquiries or resolve any issues, provide information and guidance and support to customers who find themselves in need. 
2. What do you love about the job and the industry you want to enter into?

I believe customers are the life of every business and being a customer advisor will enable me to directly contribute to the customer experience.  

I love being able to help people achieve their goals and to be able to play a direct role in customer success. Being able to enquire new knowledge of a product or a service and it’s direct impact on the customer. 
Develop skills: Sales skills/Marketing skills/product development skills/ educating customers without selling/mastering different communication mediums.
EXPERIENCES:

1. If you have worked before, where have you worked and what did you work as? (E.g – I worked in Amazon as a Data Analyst; Waitress at LaRose Restaurant)
· I have worked as a junior nurse at Barts and St Thomas Hospital in June 2007 to June 2015. 
2. What did you do in the job? (Mention the job before you write what did you do. E.g – Data Analyst: I did…) 
3. Assessing patients’ needs and planning the nursing care required.

4. Monitoring patients’ pulse, temperature and blood pressure, and keeping notes of observations.

5. Providing care before and after operations.

6. Administering injections and intravenous infusions.

7. Treating wounds.

8. Taking samples from patients.

9. Checking on the condition of patients.

10. Dealing with emergencies.

11. Supervising junior staff.

12. Organising workloads.

13. Tutoring student nurses.

14. Obtaining parental consent for treatment.

15. Providing information, emotional support and reassurance to patients and relatives

16. What did you learn from the job?
Data Analyst: I learnt how to collect and organise large volumes of data.
· I learnt how to communicate with a wide range of people when providing their treatments and their medications. 

· I learnt how to deal with challenging and angry patients. 
· I learnt how to remain calm under pressure, as I had to deal with emergencies.
SKILLS: 
1. What skills did you gain from your experiences? (E.g – communication skills, attention to detail, work under tight deadlines). 

· Strong attention to detail – medication delivery 
· Strong communication skills 

· Team working skills – multidisciplinary team with doctors/occupational therapists etc. 

· Managing high workloads and patient case loads
2. How do you think these skills help with your dream job or the job you want to apply for?

As a customer service advisor, I would have to be able to communicate effectively, work in a team effectively, and be able to manage high caseloads successfully. As a nurse, I have acquired all of these skills.
    CAREER GOALS:

1. What are your career goals? 

To become a customer service manager in the future.
2. What do you want to achieve in 5 years and how will this be achieved if you get your dream job?
To become a customer service manager in the future and to own my own customer service company one day.
    EXTRACURRICULAR ACTIVITIES:
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