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Ref No: 1076895 
Dear HR Manager,
I am applying for the Customer Service Advisor Role at the Drax Group advertised on Indeed. UK. I possess a strong desire for customer service, resolving customer enquiries and complaints and providing information and guidance, in order to create a positive customer experience.
Working as a Junior Nurse at Barts and St Thomas Hospital for 8 years developed in me many transferrable skills that I can utilise as a Customer Service Advisor. I was responsible for assessing patients needs and planning care and support intervention for the patient. I also had to monitor patients’ pulse, temperature and blood pressure and keep detailed notes of my observations. This showcased my pro-activeness and enhanced my ability to verbally communicate with the patient and build strong effective relationships with the patient and my colleagues in a team. It also enhanced my confidence to produce effective written notes according to high quality standards.
In addition to this, I had to be self-motivated to organise my workload as I had to oversee the care of over 20 patients at the ward and be accountable for their care. I had to work effectively and enthusiastically in a team to provide care before and after operations and administer injections and intravenous infusions whilst supervising staff. This enhanced my ability to manage a busy workload with competing and changing priorities, to be flexible and calm under pressure as well as, my team working works and ability to lead and supervise all new staff members of the nursing team. 
I have studied an online course on Udemy titled: Customer Service Foundations. On this course, I developed practical and theoretical knowledge on building customer service skills, building rapport with customers, active listening to customers, identifying customers emotional needs and empathizing with customers and solving customer challenges. This has equipped me with beneficial knowledge that can enhance my effectiveness as a Customer Service Advisor with your company.
I aspire to become a customer service manager in the next 5 years and to own my own customer service company in 10 years. I believe that my passion, experiences, skills and knowledge base is invaluable for the role of a Customer Service Advisor at Drax Group. I believe that my verbal and written communication skills, my ability to foster effective relationships with customers and colleagues, to work in a team enthusiastically and to prioritise large caseloads would make me a valuable member of your team and company. 

Thank you for your time and consideration. I look forward to the opportunity to personally discuss why I am particularly suited to this position of a Customer Service Advisor at Drax Group.
Yours faithfully, 

Amber Smith
Learn How to Write a Cover Letter with No Experience
Are you looking to break into a new industry but feeling stuck on how to write a cover letter with no experience? Don't worry, this online course will help you!

In this course, you will learn all the essential tips and tricks to writing an effective cover letter with no experience. With the help of my experience, I will teach you the principles of cover letter writing and cover letter structure. In this course, you will learn:

· What is a Cover Letter?

· My Secrets to Writing an Effective Cover Letter with No Experience

· Principles of Cover Letter Writing

· The Structure of a Cover Letter


& so much more!

By the end of this course, you will have the skills and knowledge to write an effective and powerful cover letter with no experience. Start your journey today and get the job you have always wanted!

This course is for you if:

1. You don't know where to start when it comes to cover letter writing

2. You find it difficult to structure a cover letter

3. You never submit a cover letter with your applications

4. You want to learn something new that will boost your chances of being employed.

I hope you find value in the course.

